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LUCELEC Advises Of Office Closure And Service Interruptions Submitted by cjoseph on Wed, 2023-12-20 10:50Castries, December 20, 2023 – St. Lucia Electricity Services Limited (LUCELEC) wishes to advise customers and the general public of the temporary closure of its Rodney Bay Office until further notice. Additionally, customers may experience service delays with the online processing of service requests and transactions. This is due to the absence of a number of key team members.All options for conducting business with LUCELEC including SurePay and remote options remain available and customers are highly encouraged to utilize these channels.Bill payments, including reconnection payments and inquiries can be accessed at all SurePay locations island wide. ALLSurepay payments made on weekdays from 8:00 a.m. to 4:00 p.m. will be processed to customer accounts the same day. Payments made after 4:00 p.m. will be processed the following business day.For bill balances call the Automated Account Inquiry Service at 457-4433. Customers are encouraged to use or sign up for the free MyAccount service at “myaccount.lucelec.com” for access to their account information and to make online bill payments using a credit or debit card or online bank account.Customers may also call or WhatsApp 285-6796 | 285-7859 | 285-3593 | 285-3329 | 285-8640 or email customersupport@lucelec.com[1] for assistance from the LUCELEC Customer Service Department. There too, a delay may be experienced.LUCELEC deeply regrets any inconvenience this temporary situation may cause and thanks customers for their understanding, patience and cooperation.  The Company remains committed to expending every effort towards the resumption of normal service to its valued customers.  Sort Order: 4Tags: St. Lucia Electricity Services Limited[2]LUCELEC[3]Office Closure Notice[4]Office Closure[5]Rodney Bay Office[6]Customer Service[7]Service Interruptions[8]utility[9]Saint Lucia[10]Human Resources[11]Carmy Joseph[12]Source URL:https://lucelec.com/content/lucelec-advises-office-closure-and-service-interruptionsLinks[1] mailto:customersupport@lucelec.com[2] https://lucelec.com/tags/st-lucia-electricity-services-limited[3] https://lucelec.com/tags/lucelec[4] https://lucelec.com/tags/office-closure-notice[5] https://lucelec.com/tags/office-closure[6] https://lucelec.com/tags/rodney-bay-office[7] https://lucelec.com/tags/customer-service[8] https://lucelec.com/tags/service-interruptions[9] https://lucelec.com/tags/utility[10] https://lucelec.com/tags/saint-lucia[11] https://lucelec.com/tags/human-resources[12] https://lucelec.com/tags/carmy-joseph
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