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What should I do about my electricity bill and connection if I’m 
changing my place of residence?

You can disconnect your service after ensuring all outstanding bills are paid. If you are a tenant, the account will 
revert back to your landlord. If you are moving to a new residence and want to keep your service, you can 
transfer from the old resident to the new. These requests can be made at any of our Customer Service offices in 
Sans Souci, Rodney Bay or Vieux-Fort as well as through text or WhatsApp to 285-6796, 285-7859, 285-3593 
or 285-3329 and by email to customersupport@lucelec.com [1].  
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